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AGREEMENT TO ARBITRATE ALL CLAIMS. READ THE FOLLOWING ARBITRATION PROVISION CAREFULLY, IT
LIMITS YOUR RIGHTS, AND WAIVES THE RIGHT TO MAINTAIN A COURT ACTIO g TO PURSUE CLASS
ACTION IN COURT AND IN ARBITRATION. D R o YRS UE A ICEASS
The parties 1o this agreement agree o arbitrate all claims, disputes, or controy
eral claims (*claims”), that may arise out of or rclulinlt;hlo t
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i ersies, including all statutory claims and any state or fed-
his agreement and the sale or lease identified in this agreement. By ugrccinl.-
to arbitrate, the partiw understand and agree that are giving up their rights to use other available resolution processes, such
as a court action or administrative proceeding, to resolve their disputes. Further, the parties understand that they may not pursue any
claim, even in arbitration, on behalf of a class or to consolidate their claim with those of other persons or entities. Consumer Fraud, Used
Car LLemon Law, and Truth-in-Lending claims are just three examples of the various types of statutory claims subject to arbitration under

this agreement. The arbitration shall be administered by the American Arbitration Association under its Commercial Arbitration Rules,
and the Consumer Related Disputes Supplementary Procedures to the extent applicable, before a single arbitrator who shall be a retired
Judge or an attorney, Dealership shall advance both party’s filing, service, administration, arbitrator, hearing, and other fees, subject to
reimbursement by decision of the arbitrator. Each party shall bear his or her own attorney, expert, and other fees and costs, except when
awarded by the arbitrator under applicable law. The arbitration shall take place in New Jersey at a mutually convenient place agreed upon
by the parties or selected by the arbitrator. The decision of the arbitrator shall be binding upon the parties, Any further relief sought by
either party will be subject to the decision of the arbitrator. [If any part of this agreement, other than the waivers of class actions, and
consolidation, is found to be unenforceable for any reason, the remaining provisions shall remain enforceable. If the waiver of class
actions or consolidation is found unenforceable, this entire agreement shah Le void.] In the event that any claims are based on a lease,
finance, or other agreement between the parties related to this sale or lease as well as this agreement, and if such lease, finance or other
a%reement contains a provision for arbitration of claims which conflicts with or is inconsistent with this arbitration provision, the terms
of such other arbitration provision shall govern and control. THIS ARBITRATION PROVISION IS GOVERNED BY THE FED-
ERAL ARBITRATION ACT. THIS ARBITRATION PROVISION LIMITS YOUR RIGHTS, AND WAIVES THE RIGHT TO

MAINTAIN A COURT ACTION OR PURSUE A CLASS ACTIONIN;GOURT-OR INARBITRATION. PLEASE READ IT
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Customer agrees that this Order on the face and on the reverse side and any attachments to it includes all the terms and conditions, if a sale.
Cuslomcr further agrees this Order cancels and supersedes any prior agreements and as of the date signed by Dealer or authorized agent,
comprises the complete and exclusive statement of the terms of the agreement between Customer and Dealer, If Customer, prior to delivery,

elects to lease the vehicle described above, Customer and Dealer agree to execute a lease contract which shall contain full disclosure of all
lease information. THIS ORDER SHALL NOT BECOME BINDING UNTIL ACCEPTED BY
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IMPORTANT: READ THE TERMS.QND CQNDITIQNS ON THE BACK OF THIS ORDER BEFORE SIGNING.



