Questions to ask before delivery 

· Please do not drill the front bumper for a license plate 

· Are there any dealer stickers, plate frames, etc that you apply? Please don’t. 

· Request dealer programmed options to be taken care of before delivery. (see bottom) 

· Can I get a tour of the service area and meet the service manager on delivery? 

· Are there weekend service hours? 

Questions to ask at delivery: 

· Has the cold start software update been applied? 

· Was there any damage repaired that was incurred during shipping? 

Walk Around:
Standard 

· Make sure received an owner’s manual 

· Make sure received extra keys. 

· Check the odometer on the car. 

· Check all fluid levels that are accessible. (know these before pickup) 

· Oil 

· Transmission fluid 

· Steering 

· Windshield washer fluid 

· Coolant (level and color) 

· If there’s a clear sticker on the MINI logo under the hood, remove it 

· Check the paint (+wheels) for blemishes. 

· Check the interior (dash, seats, etc) for blemishes. 

· Check tire pressure and condition. 

· Check for all ordered options 

· Check for all requested dealer programmed options 

· Check that all lights are operational 

· Headlights — Aimed properly 

· Interior 

· Brake 

· Directionals 

· Fog 

Common issues: 

· Check for leaking coolant tank. Check tank seams and coolant color. 

· Check the windshield seals and condition 

· Check for any condensation in the tail lights 

· Check for proper boot latch operation (manual and remote) 

· Check that the windows drop when the door is opened 

Test Drive
Standard
· Check for smooth transmission operation, including reverse. (clutch, shifting) 

· Check brakes 

· Find a bumpy road and check for squeaks, rattles and any other strange noises Common issues: 

· Check for surging under heavy accelertion (2,000-4,000 RPM). 

· Check for left hand pull 

· Check for steering column noise ( clicks and/or pops on rotation of wheel). 

List of possible dealer programmable options: (check with dealer for details):
· Signal an acknowledgement when locking or unlocking your vehicle 

· Automatic door locking after start off. 

· Automatic door unlocking with parking brake application 

· Selective central locking. (drivers door on first click, whole car on second) 

· Automatic open and close sunroof 

· Open and close sunroof and windows via remote. 

· Speed dependant windshield wipers 

· Automatic wipers on cleaning 

· Low beams stay on for 40 seconds after engine is shut off (follow me home lights). 

· Locking when engine is running (with second key) 

· Daytime running lights 

· Interior lights via remote 

