TERMS AND CONDITIONS
+ Subject o the Terms and Canditions, Northbriage warrants that it will reimburse the registered owner for all
reasonable costs registered ownar during the tarm of this palicy for parts AND labour required to
breakdown or failure of those parts covered under this policy.
“mechanical breakdown or fallure” means the inability of any covered part to

-Fovnwpu:mmd is policy,

perform the fus for which it was

« For the purposes of this policy, welus/our refers to Northbridge General Insurance Corporation, wha is
obiigated to perform under this

» For the purposes of this policy, Ipolicy holder refers 1o the registered owner (the of

How to Claim

Call Lubrico immediately.

Canada & U.S. Toll-Free 1-800-265-1510
Fax 519-451-6479

Lubrico Office Hours: 8:00 am
In the event that repairs to necessary and are
registered owner must telephone immediately for the name and location of the nearest Lubrico

Authorizad nawssmuww Our hiability under thés. policy will extend only to repairs which have first been

pm EST, Monday ta Fricay

y this policy. the

ummwm)wmmwmmmmvm

can only be applied for at the time of salefieass of the
mwmuuuwmbmwaﬁmdmemmmmrmw-nuy Our obligations shall
cnmmcuonmuu-modurmrmaﬂhgatmmna«pumnsmdumgmmwm or at the
expiration of the tory Waranty, and shall y applicable
wwwmunmummlemdwmmmm mm«mummhmmmmm
traveled the distance chosen on the reverse, whichever comes first.

PARTS COVERAGE:
“POWERTRAIN" PARTS:
ENGINE ~ Engine block and cylinder head(s) {emomﬂmgarauud nymmaamgregemessum
‘cause), alnumw lubricated parts including: crankshaft ‘main bearings, camshaft
bﬂbmmgursam tensicners, ﬂhmmensand push

s,
malcesmahmmmes vamapmgsandraams valve guides, pistons, piston rings, wrist pins,
‘and ol pump. Excluding: diesel fusi i

systems.
VDIRWD) — (when damaged from within), all
m:mnlpam. torque canvertor, modulator valve & solenoid packs. Excluding: all manual clutch components,
components, external linkages, flexplates and flywheels,
'rnmsrsa CASE (4WD/AWD) — Transfer case housing (when damaged from within), all internal parts.
DIFFERENTIAL(S) — Fran: andior rear differential housings (when damaged from within, uumemm parts.
Excluding: hubs.

Housing (when damaged from within) & all intermal parts.
SEALS & GASKETS — All those used io contain fluids/ubricants within the covered parts. “Seeping” or
“sweating” is not covered as this is considered normal and acceptable.

TOWING — You will be reimbursed for receipted towing expenses of up to $60 par claim. Valid receipts are

required for reimbursement.

ROADSIDE ASSISTANCE ~ You will be reimbursed up to 360 per occumrence for the following sarvices: Fuel

Deﬁvery(ammmuﬂwmd),mrym Lockout Services (exciuding locksmith costs), Tire Change

Services. This applies to the registered vehicie and anyone wha is driving it. Coverage
nmhnmmo!:[m)sewuum Nlmhﬂmmllmnmmw:yemmm

Please contact a local service facility of your chaice to arrange for assistance. Forward ihe original receipt to

Lubrico within 60 days of occurrence in order to receive reimbursement. Pleasa include your policy number, the

date of ocourrence, vehicle year, make and model and the odometer reading at time of cccurence. Coverage is

subject to the Terms and Conditions outlined in this policy.

BREAKDOWN AWAY FROM HOME — You will be reimbursed up 1o a maximum of $150 per ciaim for expenses
component fails ling. Eligible expenses include the cost of hotel rooms, bus
apply: you are at least 150 km from your

time allocated by a current recognized professional Labour

Guide exceeds 8 hours and requires that your vehicle be kept in the shop ovemight. Vabid receipts are required

for ment.

“COMPREHENSIVE™ PARTS:

In adaition to the parts isted above, the following parts wil also be covered for the term applicable to the policy
term chosen on the reverse:

= where a 24 manth/Uniimited term has been chosen, these additional parts will be covered for the first 3
nmﬂ’ﬁ‘urilmmd mmmm

= where a hy , these
llml!?.‘“lmkm vd’llchrnrmflsl.

ill be covered for the first 6

chx ., the: will be covered for the first 12
rmnm-&o.uw km, whichever occurs first.

ENGINE —Water pump, mator mounts, oil pan, hamonic balancer and pulley, intake and exhaust mantfolds,
timing cover, dipstick and tube, Mpmunnmum(wmmemmmg:uusumum
TRANSMISSION/TRANSAXLE — Flexplate, mounts.

DRIVETRAIN - Axe shafs, e shafts and theiruniversal Jints and hanger bearings, GV foins and boats,

wheel bearings.
TRANSFER CASE (4WD/AWD) - Transfer case mounts.
ELECTRICAL - Starter motor, solenoid, alternator, voltage regulator, windshield wiper motors, windshield
wad\el mmmpsmmla rear), mmm 1an, mmqnm module (exciuding computer sysiems),

FIJEI.MCHON (Gasoline & diesel) - lemmg\lam fuel injector lines and fuel injectors,
Injection/cistribution and fuel pumps.

'STEERING — Steering gear housing, rack and pinion, power steering pump, and ail their intemal parts and their
seals and gaskets.

RONT SUSPENSION — UWB‘WWMWWWMMIMHI&MS“WW
AIR CONDITIONING — Compressor & clutch, condenser, evaporator and their seals anc gaskets.
m—umrm.pmrhmm disc brake calipars, whael cylinaers, proportioning valve,
mhﬁmmmwmemimmmMawwmmms

SEALS & GASKETS - All nose used 1o ontain uidslubricants Wil the covered pars. “Seeping”or
“sweating” is nat covered as this is considered normal and acceptable

IDEDUCTIBLE - The palicy holder will be responsible for a $150 daductisle per repair visi
wnswumurv-ouxpurmmmummmywlbeszmo«nmnwmmmme
wvehicle, whichever is less, and the total maximum liability under this policy shall be no greater than

purchase price of the vawe(axuuamsam)Nmmmmm:um&mmm&anmm
wsmessmmsncm SE — A vehicle is mercial usa vehicle if it is (a)

. farming,
improvement, landscaping, or i the vehicle qualifies as a tax deduction or for a vehicle sllowance.
Includes only those parts and services listed above, all others are not covered. Itis agresd that the selection of

Pparts used for repairs shall be made by Lubrico and that the parts can be used, new, rebuilt or of an aqual or
superior quality. Exchanged parts removed by Lubrico or the service centre will remain the property of Lubrico.

 Lubrico.
A repairs must be mace by a Lubric Authorized Repalr Establishment. We shall not be responsible for repairs

be carried out at other than a Lubrico Authorized Repair Establishment,

F wie would have had to pay for such repairs at a Lubrico
Authorized epaf EsiablishTnt. LUbco resenes the right 1 ref:ss any repair estimate judged unreasonable
in rejation to other ahematives.

In the event that the Tems and Conditions set out in this. and this paicy is

in force ang the estimate as to costs is satisfactory to Lubrico, Luummulmmau&mﬂm number to
procead with such repairs. If the registered vehicie is repaired at a Lubrico Authorized

laneous non-covered ftems. if the

‘amount equal thareto (labour time based on a current recognized Labour Guide), less the deductible and other
miscellanecus non-covered items.

‘We shall be Hmmmmhmmmhmam owner for costs incurred for fiuid loss, shop
pplies,

sy o diagr

Renewals, Transfers, eic.
-800-568-3331

Inquiries 1
RENEWALS — This policy may be renewed for a further period by the registered policy holder, providing the
maintenance records have been kept up to date as per the Lubrico maintenance schedule and it is renewed

for the renewsl term will be for POWERTRAIN components only. Vehicle eligibilty may change at
time of renewal. Canacdian Red Bock will ba used at time of renewal to establish current value of the vehicle.
This renewal option is nat applicable o policies previousty extended through cur “Claims-free Double Your
Term” offer.
CLAIMS-FREE DOUBLE YOUR TERM OFFER - This offer is available to the criginal pmraﬂhh pnllcy
and does not apply to renewals or previously policies. If the the palicy
woudmmgbhmrmenmnmmmmequalmmeurmumnmmgmawpum Temueiwer
1. Available to original policy holder only; 2. B«alnnmouwmanSechmAdﬂnwmulmslbeadhem
10, 3. The must have no claims inst it; 4. The policy holder must
contact Lubrico just priot hemnnmmwmlmmnmum&emmlmmmlm.a
processing fee of $148 pius applicable taxes must be submitied, along with a current oil change, if required. The
2mmmmpm=smagebmepmmmupmsmry has no cash value and cannot be

ncelled, renewed or transterred. f you have any questions or require assistance, contact our Sales
E!mlﬂlmlm
TRANSFERS — mapahcynfwmben!ﬁ!nnhcmgmmdpubqhdd:randwpmmmm:mhmm
within this contract, This policy may be transferred to a new owner of the registered vehicle
maintenance schedule has been followed. All original documents, :mpybllhelﬂafsdﬂﬂalmnshr'aeuf
$100 (plus applicable taxes) must reach Lubrica within 15 days of the ate of sale or the transfer will be refused
and the fee returned. This transfer option is not applicable to policies that have been extended through our
“Claims-free Double Your Term” offer.
VEHICLEINSFEC'HON Lubrico resarves the right to request that a Vehicle inspection Repart be completed

any vehicle.
srorwss In the event that the vehicke is put intc storage or out of service for any extended period, such that
it prohibits adherence to the prescribed maintenance schedule, Lubrico must be contacted immediately for
revised maintenance requirements. Failure to do so prior to storage date may void your policy. Time spent in
storage cannot be used to extand the coverage pefriod
CANGELLATION — This policy is non-canceliable except within 10 days of the date the vehicle is purchasad or
leased Dumglhs;mm tha ragistared ownar may cancel this policy by wiitten nofice given to the original
selling cealer provided that no claims have been paid or authorized. Lubrico will deduct an administration
charge of $100 upon receipt of all documents.
POLICY HOLDER'S LEGAL RIGHT — The policy holder has the right to commence legal action against us for
the settiement of a claim. You must consult with your legal counsel regarding any time limitetions that may
affect your right to bring a legal action against us.

a This Policy Does Not Cover
1. Any , if deemad to have existed prior 1o application for coverage. 2. Any loss while your
vehicle is protected by the factory warranty (inciuding its parts}. 3 Nwlouwmmmmmmmm
Lubrica Maintenance Scheculs. 4. Any repair or made without prior approval by Lubrico, or any
mmammwmummwmvmm 5 charges, adjustments, tune-ups,
wmmsuemﬁmmmmnymmm? Wheel when
are not covered. 8. Loss caused by the failure of any
regardless if the resulting damage is t0 a covered
part or parts. 9. Furiher loss or damage resulting from failure to properly protect the vehicle in ihe event or
indication of damage 0 an operating part. 10. Any loss Caused by lack of
lubricants or coolants, i g g hoses,
hm:rmashnnimnhrumﬁ,mwdmmuﬂwlﬂs: contamination of impraper
ol lubricants, anti-freeze and ical failure caused by i
Loss or 6amage as a result of comosion. "5, Your vehiclo f an not repaired
or if the cdometer is altered o tampered with in any way. 14. Rppandcamormderbumvaweswm
seized piston rings. 15. Rwawmmmdmwmwmuannngmmmmsnmmamlhe
only is high andlor oy 6. Any loss to you becauss your vehicle has
broken down, except as provided in inis palicy. 17. Mylus-uausodhr:nuu negligence, collisian, fire, theft,
vandalism, water or freezing. 18. Damage to any property or injury and/ or death to any person of persons
rwwﬂmmewmumwi:yywrmwmm 19, ervehvcleﬂwedmpula
the limits
mnyauefeal(hatmemﬁmmmnubwymmumnmwmmmwmm
1. Any loss. mmlwnmmdusmlhe\mnmmmemummﬁrmmm;m
moe-rmevemde 22. Motorhame coverage does not include ausiliary ges ool aif conditioning
appliances, 23 Thereg\weedMﬂﬂwhanyanMJlsM«ymuﬂle 24, Myganmat
is not factory installed
mmmmmmumwmmaw lnn'gnm:yvahdns driving schools, ;nmuchm
taxi, limo, daily rentals, courier service or delivery. 26. Four wheel or rear wheel steering. 27. Your vehicle if you
use it to race or drive competitively. 28. Unitec Stales residents unless prior approval received from Lubrico at
time of sale. 29. Vehicles aver 1 ton capacity prior from Lubrico at time of sale. 30
Any part covared by a ffacturer’s recall or campaign. 31 dated parts that have not
experienced a covered failure

For customer and dealer protection, this policy is underwritten by:
Rorthbricge Ganeral Insuranca Corporation
105 Adelaide Strest West, Tarnto, Ontaric M5H 1P9 www.nbfc.com Tel: 416-350-4400 Fax: 416-350-4412



